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FREE GLOBAL TRAVEL INSURANCE
For Smartone “Upgraded” Roaming Data Day Plan Users
(Summary of Coverage)
Insurance Policy No. PAS/D/2025/600005/00

You will be entitled to the Free Global Travel Insurance on the day when you start using the “upgraded” roaming data day plan
to 23:59 local time of the visited destination.

All destinations except Fully Embargoed and Comprehensive Sanctioned Countries/Territories (Iran, Syria, North Korea, Crimea Region
and the Zaporizhzhia, Kherson, Donetsk and Luhansk People’s regions, Venezuela, Russian Federation, Afghanistan, Burma (Myanmar),
Cuba and Belarus). The list of Fully Embargoes and Comprehensive Sanctioned Countries/Territories shall be updated from time to time
and is incorporated into this insurance plan.

Benefits Description Maximum Benefit Per Insured Person
per Trip (HKS)
1. | Personal Death (provided that death occurs within 12 months from the date of the 500,000
Accident accident)
<> Permanent total disablement 500,000
<> Loss of more than one limb or loss of sight of both eyes 500,000
<> Loss of one limb or loss of sight of one eye 250,000
<> Loss of speech and hearing 500,000
<> Loss of speech 250,000
<> Loss of hearing 250,000
<> Burns Cover (Second Degree and Third Degree) 200,000
2. Medical Medical expenses incurred overseas due to sickness or accidental injury, 500,000
Expenses including outpatient, medicine, room & board, surgery, doctors' fees and

related expenses

Continued necessary medical treatment expenses within 90 days following the 50,000
Insured Person’s return to Hong Kong and such expenses are as a result of the
continuation of medical treatment for physical injury or iliness covered under
this section.

Excess : HK$250

3. 24 Hours Medical Attention Telephone Medical Advice, Evaluation and Referral
Worldwide Appointment Referral only
Emergency Medical Evacuation & Repatriation After Treatment 500,000
Assistance
A Repatriation of Mortal Remains/Ashes 500,000
Services
Travel Information Enquiry only
Deposit Guaranteeing of Hospital Admission Up to HKS$20,000
Legal Referral Referral only
4. Personal We cover the Insured Person against legal liability to pay as compensation for 1,000,000
Liability any third party bodily injury or damage to any third party property during the
trip
5. Trip Curtailment | We pay for loss of deposit or payments for tour arrangements, airfare or other 10,000

travel arrangements, or additional accommodation expenses and repatriation
costs to Hong Kong if an Insured Person curtail the trip due to

I. unexpected death, serious physical injury or serious iliness of yourself, your
immediate family member, your close business partner or travel companion

who will be travelling with you

Il. natural disaster, unanticipated outbreak of strike or industrial action

involving the arranged public common carrier, riot or civil commotion, act of
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terrorist, hijack at your planned destination arising out of circumstances
beyond your control

Ill. Outbound Travel Black Alert issued by the Government of HKSAR for the
planned destination provided that the Black Alert is not existence prior to the
date booking the scheduled trip

Trip Re-Route

We pay for additional travel fare and accommodation expenses necessarily
incurred for trip re-route to get alternative destination after the trip has begun
due to Il & Il above, except hijack

6. | Travel Delay

If the departure or arrival of the conveyance in which an Insured Person has
taken to travel for the Trip (as specified in the Insured Person's original
itinerary of the Trip) is delayed for at least 5 hours as a result of natural
disaster, unanticipated outbreak of strike or industrial action by the
employees of the Public Common Carrier, riot or civil commotion, act of
terrorist, hijack, adverse weather conditions or the mechanical breakdown or
derangement of such Public Common Carrier, we will pay the Insured Person
HK$300 for each subsequent period of 5 hours of delay

3,500

7. | Baggage Delay

We reimburse the cost incurred for purchasing necessary personal clothing
and other necessities if your baggage is delayed for more than 5 hours after
your arrival at any of the outward destinations.

1,500

8. | Baggage &
Personal Effects

For loss of or damage to your baggage and/or personal belongings, we pay the
insured person up to HK$500 per any one article, a set or collection of articles
in respect of any one insured person

1,000

9. | Personal

Documents

Replacement cost of travel documents which are lost due to theft, robbery,
burglary, or accidental loss, and reasonable additional travelling and
accommodation expenses incurred due to such replacement at the nearest
location.

3,000

10. | Credit Card
Protection

In the event of accidental death of the Insured person during the journey,
reimbursement to estate of the insured person for any outstanding balance
charged to the insured person’s credit card(s) for any goods purchased
during the journey.

20,000

Excess

11. | Rental Vehicle

Protection

If the insured person hires a rental vehicle during the journey and has a car
accident, parking damage or theft, the vehicle insurance excess or deductible
will be payable.

5,000

Aggregate Limit for anyone conveyance: HK$78,000,000.00

Maximum 90 days per single trip.

Any claims caused by or resulting from an infectious or contagious disease as defined under the World Health Organization shall not be

covered under the policy except Section 3 — 24 Hours Worldwide Emergency Assistance Services.

SPECIAL FEATURES

24 HOURS WORLDWIDE EMERGENCY ASSISTANCE SERVICES
When you need emergency assistance overseas, you can call our hotline (852) 2851 1990.

VARIOUS SPORTS COVER

All leisure and non-professional sports such as hot-air ballooning, scuba diving to a depth of not greater than 30 meters below sea level, winter
sports, water skiing, rafting, sailing, windsurfing, bungee jumping or horse riding activities are covered. However, trekking at an altitude limit
greater than 5,000 metres above sea level or diving to a depth greater than 30 metres below sea level are excluded.

ACTS OF TERRORISM COVER

Cover for loss or damage arising from acts of terrorism (except for any acts of nuclear, chemical, biological terrorism).
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AGE LIMIT
Insurance coverage is applicable to HONG KONG RESIDENTS aged below the age of 75. Personal Accident cover for children of age below 18 is limited
to 20% of the original limits of benefits.

MAIN EXCLUSIONS

K3

% General exclusions: war, acts of nuclear, chemical, biological terrorism, suicide, self-inflicted injury, alcohol or drug abuse, illegal acts and
professional sports, trekking at an altitude limit greater than 5,000 metres above sea level or diving to a depth greater than 30 metres
below sea level.

«  Medical treatment in Hong Kong and non-essential treatment, surgery or hospitalization or pre-existing medical conditions, and any travel
contrary to the advice of a medical practitioner or for the purpose of necessary medical or surgical treatment.

' Travel delays caused by industrial action existing at the date of application for the policy.

% Baggage delay or loss of personal document due to detention or confiscation by customs relevant authorities.

e Liability for employers' liability, contractual liability or liability to a member of an Insured Person's family. Liability arising from wilful
malicious or unlawful acts of the Insured Person. Damage to property owned by or held in trust, or in the custody of a member of his/her
family, ownership, procession use or control of vehicles, aircraft or water craft, etc are excluded.

< Losses of personal documents which are not reported to the local police within 24 hours of discovery.

<  Engaging in occupation or profession

«  Baggage with normal wear and tear, confiscation by customs and damage to fragile articles.

% Losses of personal belongings which are not reported to the police or notified to the relevant airline, hotel or travel agency within 24

hours of discovery.

IMPORTANT NOTES TO CLAIMS PROCEDURE

In the event of any happening which may give rise to a claim, you must
I. advise Sun Hung Kai Properties Insurance Ltd. in writing with full particulars within 30 days of the occurrence of such incident, and
Il.~ fillin a claim form and submit to us the appropriate documents, including the claimant's boarding pass.

24 Hours Worldwide Emergency Policy Details
Assistance Services

Download Claim Form

et Acro
Lﬂ Reader

Sun Hung Kai Properties Insurance Customer Services Tel. : (852) 2828 7886 / Email : cs-shkpi@shkp.com

24 Hours Worldwide Emergency Assistance Services Tel. : (852) 2851 1990
(The Emergency Assistance Services are arranged by Europ Assistance Hong Kong Limited. Please quote your name,

HKID No., registered phone no. and policy no. PAS/D/2025/600005/00 when medical evacuation and repatriation in
overseas is required.)

This brochure serves as a general summary. Please refer to our actual policy for exact terms and conditions.
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Sun Hung Kai Properties Insurance Limited (the “Company")
Circular to Customers relating to the Personal Data (Privacy) Ordinance
Use of Personal Data

The Company hereby gives the Insured notice that the personal data supplied or to be supplied by the Insured to the Company in connection with this
Policy will be used for:

@) the Company's daily operation, and for provision of insurance, financial or other services;

(b) processing applications for the issue of insurance policies and their renewal;

(©) providing subsequent services for any insurance policies and other financial products or services;
(d) processing, analyzing and investigating any claim under any insurance policy;

(e) designing and marketing to the Insured or otherwise the Company's products and services; and
U} facilitating communication between the Insured and the Company.

The personal data in respect of the Insured and the Insured Person, whether supplied by the Insured or collected by the Company through other means,
will be treated with the strictest level of confidence but may be disclosed to:

@) its employees, agents and intermediaries;
any of its associated, holding, subsidiary or related companies, and any other companies carrying on insurance or
reinsurance business;

(©) any of its claims investigation companies, legal advisors, accountants or other service providers;
(d) any association, federation or other organization of the insurance industry; and
(e) any law enforcement agencies under any law binding on the Company.

Pursuant to the Personal Data (Privacy) Ordinance, the Insured is entitled to have access to the personal data which is held by the Company and/or to
correct such data on payment of a reasonable fee to cover the Company's administrative charges and expenses. Such request should be made in writing
with 7-days advance notice to:

Data Privacy Compliance Officer,

Sun Hung Kai Properties Insurance Ltd.
2305-16, Sun Hung Kai Centre,

30 Harbour Road,

Wanchai,

Hong Kong
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